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Wall Hanging Bracket Set

WH-10

Installation Manual

The WH-10 is an optional hanging bracket for attaching the printer to a wall. This manual
describes the procedures and precautions for installing and using the WH-10.

Applicable Printer Models

This WH-10 can be used only with the products specified below. Please note that the use of

products other than those specified may result in improper installation and operation.

d  TM-T88IV/TM-T88V/TM-T88VI

d  TM-T88IV/TM-T88V/TM-T88VI with the OT-BX88/OT-BX88V/OT-BX88VI power
supply cover

d  TM-U220B/TM-U220D with the Serial numbers xxx030000 or later. (xxx depends on the
model.)

o

o

TM-U230
TM-T90
Q  TM-L9%
Precautions

d  To use the TM-T88IV/TM-T88V/TM-T88VI on the wall, be sure to attach the connector
cover to the printer.

d  To prevent paper jams and to insure the print density level, do not use 3-sheet roll paper
with the TM-U220.

[d  Static electricity may cause cut paper to adhere to the printer case.
(This static electricity will not affect the operation of the printer.)

Unpacking
Open the package and confirm that it contains all of the parts listed in the illustration. If any parts
are missing or damaged, please contact your dealer for assistance.

° o 5 8 Y R T
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O Roll-paper stopper for TM-T88IV

Q Wall-mount )
*Note: Screws for wall-mount are not ° © °,

included. = °° [ [
€ 2

U Roll-paper stopper for TM-T88V/
TM-T88VI

1 Control panel sheets

For TM-T88IV

For TM-T88V

For TM-U220
*Note: Control panel sheets for the
TM-T90, the TM-L90, and the TM-U230
are packed with the printer. Q Screws for brackets

(3X12) (4 pieces) Q Installation manual
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) Q Screw (3X10)
A for TM-U220 (1 piece)

1 Screws (3X6)

for TM-U220 (5 pieces)
4 .. *Note:4 of the screws are used for
attaching the brackets.

Q Roll paper holder for hanging Q Cam for TM-U220
bracket for TM-U220

Depending on the conditions during storage and shipping, some rust may form around the edges
of the wall-mount or brackets. This may be removed with sandpaper.

Installation

Before installation, be sure that the printer and all equipment connected to the printer is turned
off. Detach all cables from the body of the printer.

Installing the Wall-mount

A CAUTION:

To fix the printer securely, install the wall-mount on a wall made of wood, concrete, or metal. The
thickness of the wall should be 10 mm or more.

In order to insure that the wall-mount can properly support the weight of the printer, please secure it with
screws appropriate to the type of wall the wall-mount is installed on. A screw with 4 mm diameter and
length of 12 mm or more is recommended.

Be sure to fasten the wall-mount securely to the wall with a screw in each of the 10 holes.
Before attaching the wall-mount, make sure enough
space remains around the printer.

Make sure that there is enough space for opening the
printer covers.

Attach the wall-mount to the wall in the position
illustrated to the right (with the area marked A at the |
top), and fasten securely with 10 screws. These screws A

are not included; please use screws appropriate to the “

o | |
)

I
I
U

type of wall being used. N

|
o

Affixing the Control Panel Sheet

For the TM-T88IV/TM-T88V, TM-T90, TM-L90,

TM-U220, and the TM-U230, attach the control

panel sheet to see the control panel in the correct

direction, since the operation direction of these

printers will be upside down on the wall.

(The control panel sheets for the TM-T90, TM-L90,

and the TM-U230 are packed with the printer.)

1. Open the printer cover (roll paper cover) (not
necessary for the TM-T90 or the TM-U220).

2. Align the FEED (Feed) switch mark on the control panel sheet with the FEED (Feed) switch
mark on the printer control panel and affix the control panel sheet to the printer.

3. Close the printer cover (roll paper cover).
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Attaching the Roll-paper Stopper (Only for the TM-T88IV/TM-T88V/TM-T88VI)
1. Cut off the roll-paper stopper.

Left side Right side Left side cut Right side
. 1-‘0—'@9 J
® ©
cut
For TM-T88IV For TM-T88V/TM-T88VI

2. Open the printer cover (roll paper cover).

3. Align the 2 projections on the roll-paper stopper with the holes in the printer, and push them
into place. For the TM-T88V/TM-T88V], align the projections with the holes, and rotate the
roll-paper stoppers toward the printer back until they click.

Note:

For the TM-T88V/TM-T88VI, make sure the position of the stepped parts on the top of the roll-
paper stoppers are aligned with that of the projections on the roll paper holder (for 58 mm paper
width, on the roll paper guide).

TM-T88IV TM-T88V/TM-T88VI

Projection on the
roll paper guide

Stepped part

N

8 mm paper width

Changing the Roll-paper Detector Position
(Only for the TM-T88IV/TM-T88V/TM-T88VI and the TM-T90)
1. Loosen the screw for the detector.
2. Push the lever on the detector until it touches the back of the hole.
3. Turn the knob toward you until the lever clicks into place in the other hole.
4. While settling the knob by pressing the knob toward you, secure the screw.

2
}L Detector screw

o

* This installation example is for the
TM-T88IV.

Detector lever
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Changing the Roll-paper Near-end Detector Position and Paper Width

(Only for the TM-U220)
Two types of screws are used with the WH-10: 3x6 and 3x10. The longest screw (3x12) will not
be used.
1. Open the printer cover (roll paper cover).
For a model that does not have a roll-paper near-end detector and does not need a change in
paper width, jump to step 7. For a model that does not have a roll-paper near-end detector and
needs a change in paper width, jump to step 3.

2. Loosen the detector adjustment screw a little bit by using a tool such as a coin and then loosen
the screw gently by hand as until it stops. It must not be removed completely.

Roll paper

For a model that does not have a roll-paper near-end detector, jump to step 6.
4. Rotate the detector lever on the roll paper guide to change its direction.

Note:
After the direction of the detector lever is changed, be sure that the cable is connected to the
connector firmly.

5. Tighten the detector adjustment screw.

WH-10 Installation Manual 5



6. Align the hole on the roll paper guide with the hole on the roll paper holder to match your roll
paper width and then tighten the screw (3x10).

Note:

You will not use one of the two screws that have been removed when the roll paper guide is
removed. Please store it as an extra screw in case you need it.

Roll paper
Roll paper holder

guide

76 mm 70 mm 58 mm

7. Align the hole on the roll paper holder for hanging bracket with the dowel on the roll paper

guide. (For a model that needs a change of paper width, the hole to be used will be different to
match your roll paper width.)

Putting the screw (3 X 6) in the hole on the roll paper holder for hanging bracket makes it
easier for you to tighten the screw in the next step.

76 mm 70 mm 58 mm

6 WH-10 Installation Manual



9. Tighten the screw (3 x 10) to fix the roll paper holder for hanging bracket and the roll paper
holder.

Brake arm

A CAUTION:

Do not move the brake arm until the roll paper holder for hanging bracket is attached onto the base
frame. Otherwise the arm part will be damaged.

11.Insert the dowel of the cam into the hole of the platen frame.

Platen
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12. While you make sure the pin of the brake arm is in the groove on the inner side of the cam,
rotate the cam along with the surface of the platen frame in the direction indicated by the
arrow until it clicks into position.

Pin of brake arm

13. Close the printer cover (roll paper cover).

Note:
When closing the cover, push the middle of the printer indicated by the circle in the illustration
below.
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14. Turn the printer over and then put it on the packing box as a horizontal platform.

Fold this part inside and
insert it into holes to
assemble the package.

15.See the “Installing the Brackets” section for attaching the brackets.

Removing the Cam
While you push the cam through the hole on the platen frame with a pointed tool such as
tweezers, rotate the cam in the upward direction to remove it.
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Installing the Brackets
Four different sets of screw holes are found on each bracket. Each hole is identified by a number;
be sure to use the holes indicated in the instructions.

TM-T88IV/TM-T88V/TM-T88VI
Attach the upper bracket to the holes numbered “3” and the lower bracket to the holes numbered
“4” using the screws (3 x 12).

TM-T88IV/TM-T88V/TM-T88VI with the OT-BX88/0T-BX88V/OT-BX88VI Power Supply
Cover Option
Attach both the upper bracket and the lower bracket to the holes numbered “4” using the screws
(3x12).
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TM-U230
Attach the upper bracket to the holes numbered “2” and the lower bracket to the holes numbered
“1” using the screws (3 X 12).

TM-T90/TM-L90
Attach the upper bracket and the lower bracket to the holes numbered “4” using the screws (3 x
12).

TM-U220
Attach the upper bracket to the holes numbered “2” and the lower bracket to the holes numbered
“I”using the screws (3 X 6).
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Mounting the Printer on the Wall

A CAUTION:

When mounting the printer, make sure that the wall-mount is securely fastened to the wall.

When the brackets are attached properly for the TM-U220B/U220D, the printer’s control panel will be on
the top and the connector side on the bottom. For the TM-T88IV/TM-T88V/TM-T88VI, TM-T90, and TM-
L90, the power switch will be on the top and the connector side on the bottom. For the TM-U230, the
connector side will be on the bottom. If this is not the case, please see “Installing the Brackets” section and
reattach the brackets in the proper position.

Slide the brackets into the slots of the wall-mount, starting with the top bracket.
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